
Douglas County School System 

Here Comes the Bus 

TROUBLESHOOTING 

If the following instances occur, this list will assist in getting the problem resolved. 

 

Contact School: 

 Student ID # in order to register student 

 School/District Code in order to register student(79003) 
 

Contact Transportation Department: 

 Stop Information 

 Bus is not showing up on App 

 Issues with setting boundary lines 

 Send email to herecomesthebus@dcssga.org . You will need student ID 

and address. 

 

Contact Here Comes the Bus for: 

 Resetting App 

 Updating App 

 

mailto:herecomesthebus@dcssga.org

